
For Individuals

Generally, individuals in the U.S. secure health insurance coverage through one of the following 
channels:

• Employer-provided Group Plans
• Government Subsidized Plans like Medicare/Medicaid
• An Individual Plan purchased via State Insurance Exchanges

Employer-Provided Plans:

Many large private sector employers have taken steps to actively remove exclusions on 
transgender healthcare from their employer provided plans. HRC’s Corporate Equality Index 
surveys employers on this important benefit. You can find a list of employers who offer coverage 
here.

Additionally, some state and federal public employees are covered for transition-related care 
through their group benefit plans.

Medicare/Medicaid: 
Medicare provides health insurance to millions of older and disabled Americans. Medicare 
provides for transgender healthcare such as routine medically necessary care, hormone 
replacement therapy and gender reassignment surgeries.

For more information on Medicare and transition-related care, please see the National Center for 
Transgender Equality’s resource: “Know Your Rights: Medicare.”

Some Medicaid programs, a type of state and federally funded program for health insurance for 
low-income people, provide for transition-related care. See your state Medicaid program for 
details.

State Health Insurance Exchanges: 
The availability of transition-related care in individually purchased, commercially available 
plans varies from state-to-state. Some states have mandated coverage in plans available via the 
state’s health insurance exchange.

Maps of State Laws on Transgender Healthcare: 
Visit HRC’s Maps of State Laws & Policies to find current information on the laws surrounding 
transgender inclusive healthcare coverage in your state.

 
For Employers

Employers can provide transition-related care through their employer-provided plans by 
negotiating out exclusionary statements and negotiating in affirmative coverage. The following 
insurance carriers can provide plans without blanket exclusions for transgender-related 

http://www.hrc.org/cei
http://www.hrc.org/resources/entry/corporate-equality-index-list-of-businesses-with-transgender-inclusive-heal
http://transequality.org/know-your-rights/medicare
http://www.hrc.org/state_maps


healthcare either through fully-insured plans or as a third party administrator of self-insured 
plans.

Below is a list of direct links to the carriers’ websites where the clinical policy bulletins (i.e. their 
major guidelines) for transgender-related treatments are openly available. Please feel free to 
consult these resources as you evaluate adding transgender-related care to your plan. NOTE: 
Employers will still need to negotiate for the specific coverage, but the bulletins outline the 
insurance companies' clinical standards of care should an employer elect to have the coverage.

Please note that these plans are not endorsed by the HRC Foundation, but are presented to help 
navigate inclusive care offerings to the extent that plan documentation is publicly available.

Aetna: 
Coverage for "Gender Reassignment Surgery"

Amerigroup:  
Coverage for "Gender Reassignment Surgery"

Anthem Blue Cross Blue Shield: 
Coverage for "Gender Reassignment Surgery"

Blue Cross Blue Shield of Massachusetts: 
Coverage for "Transgender Services"

Blue Cross Blue Shield of North Carolina: 
Coverage for "Gender Reassignment Surgery"

Blue Cross Blue Shield of North Dakota: 
Coverage for "Medical and Surgical Treatment of Gender Identity Disorder"

Blue Cross Blue Shield of Rhode Island: 
Coverage for "Gender Reassignment Surgery"

Blue Cross Blue Shield of Tennessee: 
Coverage for "Gender Reassignment" (see General Surgery, Gender Reassignment)

Blue Cross Blue Shield of Vermont: 
Coverage for "Gender Reassignment Surgery for Gender Identity Disorder"

Blue Shield of California: 
Coverage for "Gender Reassignment Surgery"

Cigna: 
Coverage for "Gender Reassignment Surgery"

Emblem Health: 
Coverage for "Gender Reassignment Surgery"

http://www.aetna.com/cpb/medical/data/600_699/0615.html
https://medicalpolicies.amerigroup.com/medicalpolicies/guidelines/gl_pw_a051166.htm
http://www.anthem.com/ca/medicalpolicies/guidelines/gl_pw_a051166.htm
http://www.bluecrossma.com/common/en_US/medical_policies/189%20Transgender%20Services%20prn.pdf#page=1&__utma=149406063.1761118586.1402926656.1407417514.1407421027.129&__utmb=149406063.1.10.1407421027&__utmc=149406063&__utmx=-&__utmz=149406063.1407342625.125.16.utmcsr=americansformarriageequality.org%7Cutmccn=%28referral%29%7Cutmcmd=referral%7Cutmcct=/&__utmv=-&__utmk=260421901
https://www.bcbsnc.com/assets/services/public/pdfs/medicalpolicy/gender_reassignment_surgery.pdf
https://bb.thor.org/Bulletins/Blue_Cross_Blue_Shield_ND_Medical_Policy/Gender_Reassignment_.htm
https://www.bcbsri.com/sites/default/files/polices/Gender_Reassignment_Surgery.pdf
http://www.bcbst.com/mpmanual/!SSL!/WebHelp/mpmprov.htm
http://www.bcbsvt.com/wps/wcm/connect/ff21090c-2d6a-41f5-91d6-164b7aa6f81b/med-policy-gender-reasignment-surgery-uvm-2013.pdf?MOD=AJPERES
https://www.blueshieldca.com/provider/content_assets/documents/download/public/bscpolicy/Gender_RA_Surg.pdf
https://cignaforhcp.cigna.com/public/content/pdf/coveragePolicies/medical/mm_0266_coveragepositioncriteria_gender_reassignment_surgery.pdf#__utma=149406063.1761118586.1402926656.1407417514.1407421027.129&__utmb=149406063.1.10.1407421027&__utmc=149406063&__utmx=-&__utmz=149406063.1407342625.125.16.utmcsr=americansformarriageequality.org%7Cutmccn=%28referral%29%7Cutmcmd=referral%7Cutmcct=/&__utmv=-&__utmk=260421901
http://www.emblemhealth.com/~/media/Files/PDF/_med_guidelines/MG_Gender_Reassignment_Surgery_C.pdf#__utma=149406063.1761118586.1402926656.1407417514.1407421027.129&__utmb=149406063.1.10.1407421027&__utmc=149406063&__utmx=-&__utmz=149406063.1407342625.125.16.utmcsr=americansformarriageequality.org%7Cutmccn=%28referral%29%7Cutmcmd=referral%7Cutmcct=/&__utmv=-&__utmk=260421901


Excellus Blue Cross Blue Shield (Central New York, Rochester, Utica/Watertown): 
Coverage for "Sex Reassignment Surgery"

Group Health Cooperative: 
"Transgender Services Program"

Harvard Pilgrim Health Care: 
"Transgender Services for Fully-Insured Subscribers and Dependents"

Health Net: 
Coverage for "Gender Reassignment Surgery"

HealthPartners: 
Coverage for "Gender Reassignment Surgery"

Highmark: 
Coverage for "Gender Reassignment Surgery"

Independence Blue Cross: 
Coverage for "Sex Reassignment Surgery (SRS) for Gender Identity Disorder"

UnitedHealthcare: 
Coverage for "Gender Identity Disorder/Gender Dysphoria Treatment"

Wellmark Blue Cross Blue Shield: 
Coverage for "Gender Reassignment Surgery"

WellPoint - UniCare: 
Coverage for "Gender Reassignment Surgery"

 

https://www.excellusbcbs.com/wps/wcm/connect/3bdf3fa6-609d-487d-9e5c-dfa6a89fb1d4/mp+sex_+reassign+mpc3+13.pdf?MOD=AJPERES&CACHEID=3bdf3fa6-609d-487d-9e5c-dfa6a89fb1d4
https://www1.ghc.org/html/public/services/transgender
https://www.harvardpilgrim.org/pls/portal/docs/PAGE/MEMBERS/EMPLOYER/EMC/EMC-TG0000000005.PDF
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/working_with_HN/content/medical_policies.action#G
https://www.healthpartners.com/public/coverage-criteria/gender-reassignment/
https://secure.highmark.com/ldap/medicalpolicy/wpa-highmark/S-184-004.html
http://medpolicy.ibx.com/policies/mpi.nsf/6eeddf656d983ec98525695e0068df68/85256aa800623d7a85257aa8004a9867!OpenDocument&Highlight=0,sex,reassignment
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan/gender-dysphoria-treatment-cs.pdf
http://www.wellmark.com/Provider/MedpoliciesAndAuthorizations/MedicalPolicies/policies/Gender_Reassignment.aspx
http://www.unicare.com/medicalpolicies/guidelines/gl_pw_a051166.htm

